
ACE RETAIL PRICE 

Motorization Battery & AC Power 

Natural Roman Shades, Soft Fabric Roman Shades, Shades of Elegance Roman Shades and Roller 
Shades and Draperies 

 

Product           Battery  

Solar & Roller Shades         $365.00 

Natural Roman, Fabric Soft Roman and Shades of Elegance Roman Shades  $465.00 

Product           A/C  

Solar & Roller, Natural Roman, Fabric Soft Roman, Shades of Elegance Roman Shades $495.00 

Draperies*          $1195.00 

Averte Natural Fold         $1195.00 

Control Options (Controllers are wire-free and battery is excluded) 

Single-Channel Remote         $65.00 

Five-Channel Remote         $90.00 

Single-Channel Wall Switch        $275.00 

Five-Channel Wall Switch        $275.00 

A/C Cord Options (6’ Cord is Standard)  

10’ or 24’ Cord          $75.00 

3’ Cord           n/c 

 

*Price remote separately   



 

 

 

 

 

 

 

GETTING STARTED 
• Press the programming button on the 

motor head or connect the charger to 
activate the motor. (Motor will not work 
until activated.) 

• Make sure the motors are fully charged 
before installation. 

• If working on one shade and multiple 
shades are on the same channel, 
disconnect or activate sleep mode on any 
shades not being modified. 

 

KEY TERMS 
Jog:  Brief up and down movement from the 
shade. 
Press:  Brief press and release. Should not be 
held for more than .5 seconds. 
Hold:  Hold the button until you get the desired 
action/result. 
Solid red light: Indicates an obstacle. 
Red LED blinking light: Indicates low battery. 
Plug in the charger. 
Continuously blinking red LED: Thermal 
protection mode. Let motor cool for 15 mins. 
Continuously blinking orange LED: The motor is 
in programming mode. 
Green LED blinks once: When any command is 
received from the remote. 
Green LED blinks five times: When 
programming is saved. 

OPERATION: SINGLE/MULTI CHANNEL REMOTE 

 

1. UP BUTTON: To raise 
the shade, press the UP 
button. 
 
2. MY BUTTON: To stop 
the shade from moving, 
press the MY button 
 
3. DOWN BUTTON: To 
lower the shade. Press 
the DOWN button.  
 
4. CHANNEL 
INDICATOR: The active 
channel will illuminate 
the corresponding light. 
From left to right, each 
light corresponds to 
channels 1-4. All four 

lights illuminated indicate the 
5th channel is active. 

 
5. CHANNEL BUTTON: 

Press to select the desired 
channel, which will illuminate 
red in the channel indicator. 
 

6. PROGRAMMING 
KEY: When instructed in 

the programming guide, 
insert a paper clip here to 
save programming or 
activate programming mode.   

 

 

COPYING CHANNELS 
1. Use the Channel button to select the 

channel that will be copied. 
2. Hold the Programming key on the back of 

the remote until the shade jogs once. 
3. Using the Channel button, select the 

channel to which the shade will be 
copied. 

4. Briefly press the Programming key again 
until the shade jogs once. 

DELETING CHANNELS 
1. Use the Channel button to select the 

channel for the shade(s) you want to 
keep. 

2. Hold the Programming key on the back of 
the remote until the shade jogs once. 

3. Select the channel the shade will be 
deleted from. 

4. Briefly press the Programming key until the 
shade jogs once. 

ADDING ANOTHER REMOTE 
1. Hold the Programming key on the back of 

the ORIGINAL remote until the shade jogs 
once. 

2. On the back of the NEW remote, press the 
Programming key until the shade jogs 
once. 

3. On the NEW remote, test the control 
directions to confirm the shade was 
copied to the remote. 

LIMITED LIFETIME GUARANTEE 
Horizons Window Fashions warrants that its Horizons 
products – properly installed in a residential dwelling – will 
be free from defects in materials and workmanship for as 
long as the original purchaser owns the product. 
 
All fabric colors tend to lose their original intensity over 
time and pull cords eventually wear out. This is considered 
normal wear and tear and is not covered by this 
guarantee. Abuse and misuse are not covered. Color lots 
vary and may not exactly match a previously ordered 
product. Repair is the purchaser’s sole remedy under this 
guarantee.   
 
This guarantee does not cover incidental or consequential 
damages, freight, installation, or service calls (trip 
charges). 

Programming Instructions for 

Natural Woven Shades, Fabric Roman Shades, 
Shades of Elegance Roman/Roller Shades 



Document REV: A 
 

SWITCH CONTROL DIRECTION  
1. Move the shade away from the end limits 

by pressing the UP or DOWN buttons and 
stop with the MY button. 

2. Hold the UP and DOWN buttons until the 
shade jogs once. 

3. Hold the MY button until you get one jog. 
4. Press the UP or DOWN button and check if 

the control direction is correct. 
SET “MY” FAVORITE POSITION 

1. Move the shade with the UP or DOWN 
button and stop with the MY button at the 
desired Favorite position.  

2. Hold the MY button until you get one jog. 
DELETE “MY” FAVORITE POSITION 

1. Press the MY button to move the shade to 
the current FAV position. 

2. Hold the MY button until you get one jog 
to confirm the FAV position was removed. 
INCREASE/DECREASE THE SHADE SPEED 

1. Use the UP or DOWN button to move the 
shade away from the end limits. Stop the 
shade by pressing the MY button. 

2. Hold the UP, MY, and DOWN buttons 
simultaneously until you get one jog. 

a. The shade will move to the upper 
and lower limits continuously. 

3. Increase the speed by holding the UP 
button. (The shade will jog to confirm.) 

4. Decrease the speed by holding the DOWN 
button. (The shade will jog to confirm.) 

5. Confirm the speed by holding the MY 
button until you get one jog from the 
shade. 

ACTIVATE SLEEP MODE 
1. Hold the Program button on the motor 

head until you get one jog. 
2. Press the Program button on the motor 

head. The shade will jog twice to confirm 
sleep mode is activated. 

DEACTIVATE SLEEP MODE 
1. Press the Programming button on the 

motor head. You should get one jog from 
the shade. 

2. Or you can wait 15 minutes, and the 
shade will deactivate sleep mode 
automatically. 

COMPLETE MOTOR RESET CONT. 
15. Save the lower limit by simultaneously 

pressing the MY and UP buttons. The 
shade will move to the upper limit set. 

16. Hold the MY button until you get one 
jog from the shade. 

17. Briefly press the Programming key on 
the back of the remote. 

a. If the shade does not jog once 
during this step, the 
programming will not save. 

LIMIT ADJUSTMENTS 
Adjusting the limits (Adjust one limit at a time) 
1. Press the UP or DOWN button to move the 

shade to the preset limit that will be 
adjusted. (Upper/Lower) 

2. Hold the UP and DOWN buttons until the 
shade jogs once. 

3. Using the UP or DOWN button, adjust the 
shade to the new limit. 
Once you’ve adjusted to the new limit, 
hold the MY button until the shade jogs 
once. 

TROUBLESHOOTING GUIDE 
*The shade does not raise or lower* 

• Check that all cables are plugged in 
correctly. 

• Check that the remote has power by 
looking for the channel light to flash 
when a button is pressed. If no light 
shows up, change the batteries in the 
remote. If the problem continues, 
contact your dealer. 

• If using a multichannel remote, check 
other channels and ensure shade was 
programmed correctly. 

*Shade operates on the wrong channel* 
• Reprogram any incorrect shades using 

the “COPY/DELETE CHANNELS” section. 
 

*Shade does not stop in the correct position* 
• Upper or lower limit is not correct, see 

“LIMIT ADJUSTMENTS” section. 
 

COMPLETE MOTOR RESET 
*BATTERY POWERED MOTOR SKIP TO STEP 8* 

 
AC MOTOR ONLY 

1. Start with the motor unplugged. 
2. Plug the motor in for 3 seconds. 
3. Unplug the motor for 12 seconds. 
4. Plug the motor back in. (The shade may or 

may not jog.) 
5. Use the Channel button to select a 

channel. 
6. Hold the Programming key on the back of 

the remote for 7 seconds. (The shade may 
or may not jog.) 

7. Hold the UP and DOWN buttons 
simultaneously until you get one jog. 

 
*AC MOTOR SKIP TO STEP 11* 

BATTERY POWERED MOTOR ONLY 

8. Hold the White Button or Pinhole button on 
the motor head until you get three jogs 
from the shade. 

9. Using the Channel 
button, select a 
channel on the 
remote. 

10. Hold the UP and 
DOWN buttons 
simultaneously until 
you get one jog from 
the shade. 

11. Test the control directions. 
a. If the directions are correct, 

proceed to step 9. 
b. If incorrect, hold the MY button 

until you get 1 jog. 
12. Raise the shade to the upper limit by 

holding the UP button. 
13. Press the MY and DOWN buttons 

simultaneously to save the upper limit. (The 
shade will move down by itself.) 

14. Stop the shade at the lower limit by 
pressing the MY button. 

 


